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POLICY: A-11 
  WIOA Title I Grievances and Complaints 
 
ISSUED: May 17, 2018 
REVISED: April 17, 2025 
  October 30, 2025 
 
 
PURPOSE: 
This policy establishes the procedures for participants and other interested parties to file 
grievances and complaints alleging violations of the requirements of Title I of the Workforce 
Innovation and Opportunity Act (WIOA).   
 
This policy does not address discrimination complaints associated with the nondiscrimination 
and equal opportunity provisions of WIOA.  Information on discrimination complaints and 
related processes are provided in Clackamas Workforce Partnership Policy P-4, 
Nondiscrimination and Equal Opportunity Requirements.  
 
REFERENCES: 

• State of Oregon Office of Workforce Investments Grievance Policy 
• 20 CFR 683.600 and 610 
• 29 CFR 38.9 

 
POLICY: 
Clackamas Workforce Partnership (CWP) and its service providers shall ensure that all 
participants and other interested parties are provided with information on these WIOA Title I 
grievance and complaint procedures. Reasonable efforts must be made to ensure that this 
information will be understood by affected participants and other individuals, including youth, 
and those who are limited-English speaking individuals. Those efforts must comply with the 
requirements at 29 CFR Part 38.9 regarding language assistance.   
 
Participants and other interested parties affected by the local workforce development system 
may file a grievance or complaint alleging violation of WIOA Title I requirements by contacting 
CWP’s Director of Adult Programs at amy.oakley@clackamasworkforce.org or 503-657-6644 
x103. 
 
The complaint must be in writing and must include the following: 

1. the name and contact information of the complainant 
2. the name of the person or organization the complaint is against 
3. a statement of the allegation and date of occurrence 
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4. the provision of WIOA Title I that is believed to have been violated 
5. and the satisfaction being sought 

 
CWP will acknowledge receipt of the written complaint, and that acknowledgement will include 
assurance that the complaint will be resolved and a decision rendered within 60 days.   
 
Individuals involved in employment and training activities or employees alleging displacement 
or labor standards violations in those circumstances may submit a grievance or complaint 
utilizing this process, or to other binding arbitration procedures if a collective bargaining 
agreement is involved. CWP staff will assist in confirming those circumstances and provide 
appropriate assistance and oversight. 
 
CWP will utilize a structured, informal process to investigate the allegation by interviewing 
parties and gathering information.  These processes will lead to a resolution and written 
decision provided to the complainant within 60 days of receipt of the complaint.   
 
In the event that no decision is reached within 60 days, or either party is dissatisfied with the 
decision, a written appeal may be filed with the Workforce Program Director at the Higher 
Education Coordinating Commission Office of Workforce Investments, 3225 25th Street SE, 
Salem OR 97302.  The written appeal must be submitted via physical letter as provided in HECC-
OWI’s Grievance Procedure Policy.   
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Clackamas Workforce Partnership Board Chair  Date 
 


